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GLS Shipping Overview 
(Formerly GSO) 

 
About GLS 
As the leading regional carrier for the wine shipping industry, GLS provides a 
level of service that is superior to other carriers when it comes to delivery 
success, convenience, flexibility, and cost. GLS serves thousands of 
customers in both the Direct-to-Consumer and Direct-to-Trade business. 
                 
GLS currently ships in California, Arizona, Nevada, Colorado, Oregon, 
Washington Idaho, New Mexico and Utah 
 
What sets GLS apart from other shippers: 
            
-GLS will accept full cases of wine in the original winery packaging for your 
wine shipments to trade locations, so there’s no need to unbox and 
repackage. 
 
 -GLS offers aggressive pricing and automatic 100-weight discounting to 
reduce delivery cost per case on multiple-case shipments to a single address. 
 
-Automatic Saturday delivery at no additional cost. 
 
-Wine recipients are contacted via email and/or phone to coordinate second 
delivery attempts, and have the option to schedule a 4-hour window in which 
to receive shipment at no additional fee. 
 
 -Offsite pickup locations can be easily accommodated for wine stored at 
wineries, fulfillment houses, or storage facilities. 
 
 -Access GLS’s web-based system, while integrating with existing shipping, 
point-of-sale, and warehouse management systems, as well as compliance 
software. 
 
With GLS, labeling your packages is simple.  Packages should be prepared 
and labeled according to the GLS DTT shipping standards. Proper package 
preparation is defined as:  
 

1. Original, full-case winery packaging required.  
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2. Package must contain its original contents (no bottles removed). 

 
3. To minimize damage, cases should be oriented with the bottles “neck-

up” for shipping.   
 

4. A GLS-Compliant bar-coded address label must be applied to the top 
(cork side) of each package.  

  
 5. A GLS Select Wine Service (orange) label must also be applied to the 
top of each package.                 
 
GLS Contact info: 
                         
Contact GLS Sales:  800-322-5555 EXT. 7   
                         
Existing Customers May Contact Their Respective Account Managers or Call 
GLS Customer Service: 800-322-5555 
 


