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Client Machine Install 
 

Please review this entire document prior to proceeding 
 

Client computers must use UNC path for database connection and can’t be 
connected using a mapped network drive.  For more information on system 
requirements and recommended network configuration, please refer to the 
other IT Documents for more information.  
 
Installations of VinNOW must be on computers that have a Windows User 
Name and Password required for sign on.   
 

If you have a workgroup network configuration, the Windows user account 
and password on the client machine needs to be recreated on the VinNOW 
host machine and must match exactly. Windows user accounts on a 
workgroup computer must be setup as an administrator account. Domain user 
accounts must have local admin rights on the VinNOW client computer. To 
install a client computer, the computer first needs to have access to your 
network and full permissions to access the VinNOW_DB folder on the 
server.  Any firewall program, or Virus protection, must be set to not block 
access to the server.  
 

The domain user or windows user account must be added to SQL Server and 
the VinNOW database.  You can add users by accessing VinNOW on the 
Server machine and under the Set Up menu, System Options and just below 
the system options settings is “Register SQL Users”.  You can also use the 
VregSQLu.exe program which is located in the Program Files\VinNOW folder 
on the server machine. 
 
For SQL Server Express 2019 you no longer have to install Native Client 2012 
or 2008R2 as they are obsolete.  SQL Server express 2019 will use 
MSOLEDBSQL rather than the native client.  The download can be found at:  
https://docs.microsoft.com/en-us/sql/connect/oledb/applications/installing-
oledb-driver-for-sql-server?view=sql-server-ver15 
 
Note: SQL Server Express resides only on the Server Machine.  You should 
not have SQL Server Express installed on all of your VinNOW machines.  
 
 

https://docs.microsoft.com/en-us/sql/connect/oledb/applications/installing-oledb-driver-for-sql-server?view=sql-server-ver15
https://docs.microsoft.com/en-us/sql/connect/oledb/applications/installing-oledb-driver-for-sql-server?view=sql-server-ver15
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.NET Framework version 4.8 must to be installed and/or enabled on all 

machines.   
 
Install VinNOW 
In order to install VinNOW, you must reach across the network and reinstall 
by running the setup.exe in the VinNOW_DB\update folder on the server 
machine.   
 
In order to get to a place you can “surf” to the database machine, in Windows 
10, right click on the start window and go to “Run”,  
 

If you know what your database machine name is, (for this example we are 
going to call it “server”, your computer name may be different) then the 
pathway will look like this: 
 
\\server\vinnow_db\update 

 
 

A) \\ means to go across the network. 

 

B) “Server” is the name of the computer you are going to (“server” is not 

always what it is called). 

 

C) “VinNOW_DB” is the name the folder the program lives in (this will not 

change). 

 

D) “Update” is the name of the folder inside the VinNOW_DB folder that 

the Setup.exe is in (this will not change) 

For this example, you would put this pathway into the “search programs 
and files” box: 
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Once you are at the VinNOW_DB \ Update folder, you will see a 

Setup.exe.  Right click to run the Setup.exe as administrator and follow the 
wizard to install the program.   
 
 

 
On a new installation, you will be prompted to enter the Registered Company 
Name and Serial number. This can be found within VinNOW on the Server at 
the bottom of the System Option Settings screen and needs to be copied 

exactly, including the Capitalization in the Registered Company Name.   
 
Once you have put in the registered company name and serial number on the 
next screen you will be prompted to enter the VinNOW database path. You 
must use the full UNC path to the VinNOW_DB folder on the server as we do 
not support mapped drives. For example, if the VinNOW database host 
machine was named SERVER you would put this in the DB path box: 
\\SERVER\VinNOW_DB  
 
Once you put in the DB path press the TAB key and the SQL instance box at 

the bottom will update with the correct SQL instance name if the machine can 
connect. Once you have the DB path correctly entered you can continue and 
should get to the VinNOW login screen. 
 
If there was an error in entering the company name or serial number, or the 
machine could not connect to SQL Server you will need to edit the config file 
with this information.  This config file is located in the C:\Programdata\Update 
Software Inc\VinNOW folder.  Open the file using Microsoft Visual Studio tools  
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for Applications and edit the DB Path to reflect the correct path to the new 

server machine.  Be very careful not to delete any quotation marks or other 
necessary characters. Do not open/save with notepad or word. If you do not 
have Microsoft Visual Studio tools for Applications, delete the VinNOW.Config 
file and attempt to log onto VinNOW again which will recreate it.  You will be 
prompted to enter your Registered Company Name and Serial Number again 
and a valid UNC database pathway.  
Note: The Programdata folder is not normally a folder that is displayed to 
users, but you can path to it. 
 
If the program cannot write the pathway to the server machine and defaults 

to the C: drive, this indicates the program cannot connect and be 
authenticated by SQL Server. If this happens, please refer to our 

“Connectivity Issues Checklist” document.  

 


