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Troubleshooting 
 

This document is intended to give information on issues and errors 
that our customers have run across.  These errors are network and 
system issues based, not the VinNOW program.  Because of this, we 
can only make suggestions of areas to look at as all of these issues 
are outside the scope of VinNOW support. 
 
Issue: On Client workstation you receive an error: VinNOW Database 
must be created on this PC 
This error indicates the client machine is looking towards itself to connect with 
the database and not the server machine because the workstation cannot 
connect to the database machine.  
The primary cause of this error is when the wizard is run establishing the path 
to the database the program could not connect and therefore created a 
default C: pathway. This is a network connectivity or SQL issue and not 
an issue with the VinNOW program.   
 
Issue: On Client workstation you receive an error: Unable to locate 
SQL DB info 
This could either be a pathway or a permissions error and indicates the client 
machine cannot see the SQLInfo.txt file in the VinNOW_DB folder. This is a 
network connectivity, folder permission, or SQL issue and not an 
issue with the VinNOW program. 
 
To troubleshoot either of these two errors: 

1. Make sure the pathway to the DB machine is a UNC (\\) pathway and 
not a mapped drive. 
 

2.  Test the pathway from the computer to the database machine by 
using the “search programs and files” or “Run” command to make 
sure the connection can be made. 

 
3. Check the VinNOW.config located at C:\ProgramData\Update Software 

Inc\VinNOW to make sure the pathway is correct.  
 

4. If the machine still will not connect refer to the “Connectivity Issues 
Checklist”. Follow the steps to check your folder permissions and 
system set up on the server and workstation. 



 

Copyright 2002-2021 V
W - All Rights Reserved. 

Copyright VinNOW LLC  24095 help@vinnow.com 520-600-4777 

 
5. Check that the workstations are connecting to the network using 

Windows authentication and not “allow Windows to determine how to 
access the network” in network settings of the computer, and that 
network discovery is turned on. 

 
Issue: On Client workstation you receive an error: “VinNOW database 
must be created on the database server before running VinNOW on 
this PC”.  
This is a network error.  For some reason VinNOW cannot see the VinNOW 
database on the server and therefore thinks it needs to create it on the local 
machine.  
 
The VinNOW program on the client machine at this point is attempting to read 
the SQLInfo.txt in the VinNOW_DB folder.  It will read the SQL instance and 
SQL DB names and attempt to connect to them.  It is not telling you that it 
cannot connect; it is telling you that it does not see or can read the 
SQLInfo.txt file at all, or it is reading the text file and cannot see the 
database. This is network connectivity or SQL issue and not an issue 
with the VinNOW program. 
 
To troubleshoot this error: 

1. Client machines can be dropped from the network, the first step would 
be rebooting which often reconnects the machine to the network.  

  
2. Check the path to the database to make sure it is correct.   

 
3.  Check to make sure the VinNOW_DB folder on the server machine has 

full permissions for “Everyone”. 
 

4.   Check the SQL Configuration Manager to make sure the SQL Browser is 
started and is connecting to the network.  
 

5. Check to make sure Windows user account was added to authorized 
logins in SQL using VregSQLu.exe which is located in the Program Files 
VinNOW folder or in the VinNOW program under the set-up menu, 
system options and then directly below system option settings is 
Register SQL Users.  The Windows user account should populate on both 
sides of the display.  The left side of the display is the authorization to 
SQL Server; the right side is the authorization to the Database. 



 

Copyright 2002-2021 V
W - All Rights Reserved. 

Copyright VinNOW LLC  24095 help@vinnow.com 520-600-4777 

 
6. If the machine still will not connect refer to the “Checklist for 

Connectivity Issues” and follow the steps to check your folder 
permissions and system set up on the server and workstation. 

 
Issue: On Client workstation you receive error: "Cannot open 
database "VinNOWDB" requested by the login. The login failed."    
 
This is a SQL Permissions error and not an issue with the VinNOW program.  
The program is able to access the SQLInfo.txt file in the VinNOW_DB folder 
and is accessing SQL which is checking the Windows User’s permissions to 
see if the user is authorized to access SQL and/or the VinNOW SQL database.  
 
To troubleshoot this error: 

1.  If on a workgroup network configuration, make sure that the Windows 
user account has a password and the Windows user name and password 
matches the user’s name and password that was replicated on the server 
or database machine.  In a workgroup SQL determines permissions 
based on the permissions of the Windows users that are on the 
server/DB machine, we have seen these errors generally when a user 
has changed the password on a client machine but not on the database 
machine. 
 

2.  Check to make sure Windows user account was added to authorized 
logins in SQL using VregSQLu.exe which is located in the Program Files 
VinNOW folder or in the VinNOW program under the setup menu, system 
options and then directly below system option settings is Register SQL 
Users.  The Windows user account should populate on both sides of the 
display.  The left side of the display is the authorization to SQL Server, 
the right side is the authorization to the Database. 

 
(The VregSQLu.exe is provided to simplify adding authorized users to 
SQL.  If the user exists on one side of the display, reenter the user.  You 
will get a message that the user already exists.  Exit and reenter the 
application and you should see the user on both sides of the application 
chart.  If you need to remove or change the settings for users for 
whatever reason, that must be done directly through SQL Server, our 
application only adds users.  Remember that there is a user for both the 
server and a user for the DB.) 
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 Note:  The VregSQLu.exe program must run on the Server PC.  The 

Windows login accessing VregSQLu.exe must have sysadmin rights to 
SQL and the Database. 
 

3.  Check the workstations are connecting to the network using Windows 
authentication and not “allow Windows to determine how to access the 
network” in network settings and network discovery should be turned 
on. 

 
Issue: Error “Login Failed, Windows user is from an untrusted 
domain” 
This error indicates the Windows user is not recognized by SQL.  This could be 
due to a mismatch in passwords if in a workgroup, or Domain permissions.  If 
everything appears correct, check your SQL event log to see which user the 
workstation is actually attempting to log in as.   
 
Check the workstations are connecting to the network using Windows 
authentication and not “allow Windows to determine how to access the 
network” in network settings and network discovery should be turned on. 
 
Issue: splash screen that says “please wait…. loading” starts but the 
program does not load. 
This indicates something is blocking the program from completing connection 
to the database. 
 
To troubleshoot this error: 

1.  Check to make sure your anti-virus program and the firewall program 
being used on the client machine and server are not blocking network 
traffic. The quickest way to establish if this is the issue it to turn them 
both off and see if you can connect.  You can then turn them on one at a 
time to see which is blocking the program.   The firewall should be set to 
allow connection of the SQL Server on TCP 1433 and SQL Browser on 
UDP 1434. 
 

2. Check to make sure that the path to the VinNOW DB is correct and the 
user has full permissions to access the VinNOW_DB folder on the server. 

 
3. Make sure the SQL Server Browser service is enabled and on network 

service. 
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4. Make sure there is not an issue with the router (if applicable). 

 
5. If the machine still will not connect refer to the “Checklist for 

Connectivity Issues” document at and follow the steps to check your 
folder permissions and system set up on the server and workstation 

 
Issue: Run-time error 2147217900 (80040e14) Backup database 
permission denied in databases "VinNOWDB'   
This is a permissions/security error.  We have been able to correct this error 
on some systems by making sure that “NETWORK SERVICE” and “Everyone” 
has full permissions to the VinNOW_DB folder and it sub-folders.   You should 
also add “NT AUTHORITY\NETWORK SERVICE” to the VregSQLu.exe which is 
located in the Program Files VinNOW folder or in the VinNOW program under 
the set-up menu, system options and then directly below system option 
settings is Register SQL Users 
 
Issue: Posting error returned by msxml.dll”  
The ms xml error may be an authority issue, virus software caused, or a 
Windows operating system error.   
 
Issue: Error when trying to log into VinNOW: 
“SQL Server Network Interfaces: Server doesn’t support requested 
protocol [xFFFFFFFF].” 
 
To troubleshoot this error: 
 

1.  Check to make sure that the path to the VinNOW DB is correct and the 
user has full permissions to access the VinNOW_DB folder on the server. 
 

2. If the machine still will not connect refer to the “Checklist for 
Connectivity Issues” document and follow the steps to check your folder 
permissions and system set up on the server and workstation. 
 

3. Check the SQL Server properties for connections to make sure “Allow 
remote connections to this server” is checked> 
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Issue: Error when trying to log into VinNOW for the first time on a 
client machine: 
  
“Named Pipes Provider: Could not open a connection to SQL Server 
[2].” 
Check to see if Named Pipes and TCP/IP protocols are enabled in the SQL 
Server Configuration Manager under SQL Server Network Configuration. 
 
Issue:  Path/File access Error, the VinNOW login screen comes up but 
you get this error when trying to log on a user. 

1.  Check C:\Programdata\Update Software Inc\VinNOW\VinNOW.Config to 
make sure the path to the database is correct.   
 

2.  Check to make sure the DB folder is shared and everyone has full 
permissions.  In addition to users, you may need to add “Everyone” with 
full permissions. 
 

 


