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IT Information 
 
VinNOW Support can troubleshoot VinNOW and will review connection items 
listed in our Connectivity Issues Checklist. VinNOW cannot assist with 
resolving issues outside of VinNOW such as any Microsoft products, including 
SQL Server, .NET Framework, Windows Operating Systems or Windows User 
issues. This also applies to Network or VPN issues.  

 
This document contains sections on: 
 

 SQL Native Client and .NET Framework 4.8  

 SQL Express general information 
 Changing the database pathway on a client machine or serial number 

change 
 VPNs 

 
Virtual Environments: 
VinNOW does not provide any information, support, or network support for 
virtual environments. Virtual machines may be used however, provided the 
VinNOW software can communicate on the network in the very same manner 

as if the machines were connected in a traditional non-virtual environment.  
 
If virtual workstations are used, the method or program used to connect to 
the virtual workstations (e.g., Remote Desktop) must provide the user with 
the same functionally as if they were on a local networked Windows machine 
using the VinNOW program. For example, the Windows taskbar for the virtual 
machine must be visible and accessible to the VinNOW user.  
 
If a virtual database server is used, a method to access the server from the 
main location needs to be provided for VinNOW software maintenance and 

support as necessary. The client assumes all responsibility for maintaining 
and the support of their network environment and hardware. 
 
Microsoft .NET Framework 4.8 
All machines with VinNOW installed must have .NET Framework 4.8, and 3.5 
installed. It can be found under Programs/Features. Windows 11 may require 
enabling .NET Framework 3.5.  
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Installing SQL Server Express with Management Tools 
Please see our document on installing SQL Server Express for the link and 
installation information. 
 
The free SQL Server Express version is sufficient for 1-10 workstations; if you 
are installing more than 10 VinNOW workstations you must install the full SQL 
Server. Although SQL can handle up to 10 workstations, your network and 
hardware will determine how many workstations can be used on the Express 
version. The full SQL Server version is more robust and will be able to process 
faster.  
 

General SQL Server Information 
VinNOW uses Windows Authentication for security with SQL Server. 
Windows logins should be local, administrator accounts, user names should 
not have spaces and all Windows users must have passwords. 
 
SQL Instance 
SQL Instance names must be 16 characters or less. The Database folder 
name should never be changed from VinNOW_DB. 

 

If you have a workgroup network configuration, the Windows user account 
and password on the client machine needs to be recreated on the VinNOW 
host machine and must match exactly. Windows user accounts on a 
workgroup computer must be setup as an administrator account. Domain user 
accounts must have local admin rights on VinNOW Workstations. 
 
Add Users to SQL  
All domain users or Windows User accounts must be added to SQL and the 
VinNOW database.  

 On the VinNOW Database Machine go to Setup  

 Select System Options  

 Click on Register SQL Users  

 Enter the Windows Login User in the format Server\User 

 Select Add User  

 

SQL Considerations  

 If the user is not duplicated exactly on the server computer you may 

receive errors.  
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 Simple differences such as capital letters can make a difference in the 

permissions.  

 If you receive an error that you do not have permissions you will need to 

login as a windows user that has permissions.  

 VinNOW also offers access to the wizard by accessing the VinNOW 

program files on the Database machine. The VregSQLu.exe can be found 

in alphabetical order. 

 If you need to delete or work with users in SQL, you must do that from 

SQL itself and not this wizard.  

 

Items that may cause SQL Server errors: 
 Computer not being rebooted daily 
 Mapped Drives 
 Changes in Windows users passwords or permissions 
 Windows power settings – should never turn off hard drive  
 Windows Hibernate – must be set never hibernate 
 Windows System Standby – must be set to never standby 
 Network adapter – must not be set to allow computer turn off device to 

save power 
 Older SQL Server versions such as 2008 to 2012 

 Anti-virus programs set to stop items that automatically start.  

 
Windows Versions 
VinNOW is designed to work on Pro versions of Windows only, not Home 
editions. VinNOW recommends the most recent version of Windows Pro.  

 
Network Options 
Make sure the machine is connecting to the network using Windows 
authentication and not allowing Windows to determine how to access the 

network. Network discovery should also be turned on. These settings can be 
found under the Control Panel, Network and sharing, advanced sharing 
settings. 
 
VinNOW must be installed on computers that have a local Windows user 
account and not a Microsoft account. Windows User profile must also have a 
password required for sign on.  
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Windows Upgrade 

VinNOW recommends to stop the SQL Services before any Windows system 
upgrade, then start them again when the upgrade is completed. If you are 
having problems with the services not starting automatically, stop the service, 
disable it, apply, change to manual, start the service then change the start 
mode back to automatic. If you still have issues, you will need to contact your 
IT support. 

 
Because SQL Server Configuration Manager is a snap-in for the Microsoft 
Management Console program and not a stand-alone program, SQL Server 
Configuration Manager does not appear as an application in newer versions of 
Windows. If you need to check the settings in the configuration manager, 
most likely you will need to run to the configuration manager. The Pathway 
can be found for your SQL version here: SQL Server Configuration Manager - 
SQL Server | Microsoft Learn 
 
Changing Database Pathway or Serial Number Edit 
For all client connectivity issues, check the path to the database to make sure 
it is correct.  
 
Pathways to the database machine and registered company names/serial 
numbers are stored in the VinNOW.config file located in the Programdata 
folder which on most machines is normally a hidden file. This file is located at 
C:\Programdata\Update Software Inc\VinNOW\VinNOW.Config.  
 
This file is a XML Configuration File and should be left as such. If you do not 
have Microsoft Visual Studio Tools installed to work with the file, you can view 
the file in Notepad to see the information it contains. You should not save the 
file as a notepad document, or have it set to always use notepad to open. 
 
If you need to change a pathway to a new server, open the VinNOW.config 

using Microsoft Visual Studio tools for Applications and edit the DB Path to 
reflect the correct path to the new server machine. Serial numbers can be 
edited in the same way. Be very careful not to delete any quotation marks or 
other necessary characters. Do not open/save with notepad or word, this 
needs to stay as a .config file.  
 
If you need to edit the VinNOW.config and do not have Microsoft Visual Studio 
Tools, delete the file and log back into VinNOW. When the program does not 
find this file, it will walk you through the wizard again and recreate itself. You 

https://learn.microsoft.com/en-us/sql/tools/configuration-manager/sql-server-configuration-manager?view=sql-server-ver17
https://learn.microsoft.com/en-us/sql/tools/configuration-manager/sql-server-configuration-manager?view=sql-server-ver17
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will need to have the registered company name and serial number and correct 
UNC database path on hand. This information can be found at the bottom of 
the System Option Settings in any VinNOW workstation. 
 
The Registered Company Name and Serial number need to be exact including 
Capitalization. If you are in doubt of Capitalization, contact VinNOW Support. 
 
If the program cannot write the pathway to the server machine and defaults 
to the C: drive, this indicates the program cannot connect and be 
authenticated by SQL Server. If this happens, you need to resolve the 
connectivity issue prior to the wizard being able to correctly create the 
VinNOW.config. Please refer to our Connectivity Issues Checklist 
document.  

 
General Error Messages and Information 
For workstation connectivity issues please refer to our Connectivity Issues 
Checklist for a step-by-step check of VinNOW settings. The VinNOW_DB 
folder should always be on a root drive and not located within another folder. 
 
Workstation Licenses 
VinNOW assigns licenses by computer workstation, not by Windows user. You 
can have a single workstation, taking up a single VinNOW license have more 
than one Windows user on that machine accessing VinNOW. You need to 
make sure that any Windows user accessing VinNOW is added to the list of 
Windows users authorized to access SQL and the VinNOW database in SQL. 
 
Workstation Licenses can be added as needed and do not incur any additional 
charges and are only limited by your network capacity.   
 
VPN Connections 

VinNOW will work across a VPN connection. The VinNOW Help Desk does not 

set up or support VPN Connections, please contact your IT support for 
information or issues with VPN Connectivity.  
 
VinNOW recommends if you are connecting via a VPN that you have a domain 
network set up as SQL Server uses Windows Authentication. 
 
If your machine that is connecting via a VPN is getting an error message of 
Cannot open database "VinNOWDB" requested by the login. The login 
failed. Or Login Failed, Windows user is from an untrusted domain 
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make sure the VPN is resolving onto the network with the same client 
machine windows user and password that was entered into the table of 
authorized SQL Server users. 


