Vin(l0W
Cash Drawer Troubleshooting

Cash drawers normally plug into the receipt printer and open when the printer
prints. This is why many will open twice during a sale if you print two copies
of the invoice. If the cash drawer does not open, check to see if the receipt
printer is on and the cash drawer was not locked by the key.

Note: For USB ports we use the windows default program. USB cash
drawers since they are not plugged into the printer only open for cash
or check sales

If your cash drawer does not automatically open:
o check to see if the receipt printer is on.

o check the position of the key in the drawer. For most cash drawers the key
must be in the vertical position for it to function properly.

o check your windows printer device settings. Most cash drawers open as a
function of the receipt printer printing. Depending on your printer it could
be labeled "cash drawer 1" or "Peripheral Device 1" Use the drop down
and set it to open before printing.

e In VinNOW under Set Up Menu, Cash Register/Workstation set up check to
make sure that the printer is selected as the ticket/invoice printer and the
check box for receipt printer is checked, and the cash drawer control is set
to the appropriate setting for the type of printer you have.

For all the printers where the cash drawer plugs into the printer you
will need to set the drawer open option. This is done in the

"Properties" setup for the printer in the Windows Printer control
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