VinllOW
Upgrading VinNOW

Prior to performing an Upgrade, make a Backup of your VinNOW data via the
File Menu in your VinNOW program and familiarize yourself with all the below
steps so you have an idea of what to expect.

The initial Upgrade and database upgrade must be performed on the server or
database machine first and all other VinNOW users should be logged out of
the system on all other machines at that time and until the upgrade on the
server is complete. The Windows User that you log onto the server with must
have admin permissions to uninstall and reinstall programs and upgrade SQL
Databases.

On the database machine/server, go to the menu option; “Setup / System
Options / Download/Install VinNOW Updates” as shown below:
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When you go into the Download/Install VinNOW Updates option, a dialog
window similar to the one shown below will display. If the program still needs
to be downloaded, the “"download” button will be active (not grayed out), and
if the program is already downloaded and ready to be installed the “install”
button will be active:
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WinMOWW Update Status
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Updates are ready to be installed.
Click 'Install' to launch the installation of the updates.

Download|  Mote: Otherworkstations must be logged out of WinNOAW
while the new software is being installed and until yvou hawve

——  logged back into YinNOW to complete the installation.
Install

Click “install” and the program will automatically uninstall and reinstall. At
the start of this process, you will get a message asking if you are sure you
want to uninstall the program, select yes and follow the prompts to uninstall
then reinstall the program.

You may get the following message:

VinNOW2013 (=)

T he following applicatons should be closed before continuing the
irztalation:

WinkOW \Winen Managemeant

Automahically close applications and atternpt to restat them after
selup is complete

Do not close apphcations. & Reboot may be required |

oK | Cancel

Just click ok
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Finally, after following all the prompts to uninstall you will see a message
appear that says:

VinNOW Authentic Code Check [X]

“:EP) WinMOYY Authentication Passed

This message means that the program is starting to install itself again. Follow
all the prompts and when the updated program has been installed you will be
returned to your desktop.

If you do not have TLS 1.2 active on your computer, you will get a message
that lets you know a system re-boot is required as the installation process of
VinNOW installed the proper registry key values on your computer and a
restart is required. Reboot if required Note: once you click "yes" most
systems will automatically reboot;

VinNOW

A system re-boot is required to enable TLS 1.2 security
! protocaol.

Click "Yes' to re-boot now,

Yes i [a] i

Log into VinNOW while still on the database machine/server to launch the
database portion of the upgrade. You will see a message that the database is
older than your VinNOW Program:
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i -~ 1 The WinhOW database selected is older than your WinkOW Prograrm.
ML Do wish to run the upgrade at this time?

| (]9 | } Cancel E

] | | Carcel |

Select "OK" and it will run the database upgrade. The amount of time it takes
to run the upgrade will depend on the amount of data in your database and
could range anywhere from 5 min to an hour. You will only be prompted to
upgrade the database on your server/database machine and not when doing
a client workstation install.

If a VinNOW user is still logged into VinNOW you will see this message when

you try to do the database upgrade:

Y| Nnin
WinMO

i X \ The database cannot be upgraded while otherworkstations are logged
! ontoVinNOW,

After all weorkstations have been logged off, re-start WinMOWY,

Ok

[ 0K [ Cancel |

If you have had workstations logged in when trying to upgrade, you must
have all users log out of VinNOW. Once you have done so, start the database
upgrade again by logging back into VinNOW on the server.
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After the upgrade is done on the server, you should set your desktop shortcut

to run as administrator.

Previous Versions
Compatibility

Detail=
Shortout

VinNOW 2021

3

Tanget type:
Target location: VinMNOW

Application

Target: |"C:"-..F‘rc|gram Files (eB6)\VinNOW\VinNOW exe” |
Right Click
the Start in: | |
shortcut
and go_to o horteut key: |None |
'Properties
Run: Mamal window e
Comment: | !
Cpen File Location Change lcon... Advanced...
Select
Advanced
oK Cancel Eoply

Advanced Properties ot

! Choose the advanced properties you want for this shortcut,

Check "Run as
Administrator”

Run as administrator

This option allows you to run this shortout a5 an
administrator, while protecting your computer from
unauthorized activity.

Runin separate memory space

Select OK

[ oc ]

Cancel

When the database upgrade is complete, log on to each of the client
workstations to launch the upgrade installation on the client workstations.
You can log onto/upgrade more than one client workstation at a time.

Please see “Upgrading Client Workstations” to complete the upgrade on your

workstations.
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