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Upgrading VinNOW 
 
Prior to performing an Upgrade, make a Backup of your VinNOW data via the 
File Menu in your VinNOW program and familiarize yourself with all the below 
steps so you have an idea of what to expect. 
 
The initial Upgrade and database upgrade must be performed on the server or 
database machine first and all other VinNOW users should be logged out of 
the system on all other machines at that time and until the upgrade on the 
server is complete.  The Windows User that you log onto the server with must 
have admin permissions to uninstall and reinstall programs and upgrade SQL 
Databases. 
 
On the database machine/server, go to the menu option; “Setup / System 
Options / Download/Install VinNOW Updates” as shown below: 
 

 
 
 
When you go into the Download/Install VinNOW Updates option, a dialog 
window similar to the one shown below will display.  If the program still needs 
to be downloaded, the “download” button will be active (not grayed out), and 
if the program is already downloaded and ready to be installed the “install” 
button will be active: 
 



 

Copyright 2002-2021 V
W - All Rights Reserved. 

Copyright 2002-2021 VinNOW help@vinnow.com 520-600-4777 

 
 
Click “install” and the program will automatically uninstall and reinstall.  At 
the start of this process, you will get a message asking if you are sure you 
want to uninstall the program, select yes and follow the prompts to uninstall 
then reinstall the program. 
 
 
You may get the following message: 
 

 
 
Just click ok  
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Finally, after following all the prompts to uninstall you will see a message 
appear that says: 

 
 
This message means that the program is starting to install itself again.  Follow 
all the prompts and when the updated program has been installed you will be 
returned to your desktop.   
 
If you do not have TLS 1.2 active on your computer, you will get a message 
that lets you know a system re-boot is required as the installation process of 
VinNOW installed the proper registry key values on your computer and a 
restart is required.  Reboot if required Note: once you click "yes" most 
systems will automatically reboot;   
 

 
 
Log into VinNOW while still on the database machine/server to launch the 
database portion of the upgrade.  You will see a message that the database is 
older than your VinNOW Program: 
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Select "OK" and it will run the database upgrade.  The amount of time it takes 
to run the upgrade will depend on the amount of data in your database and 
could range anywhere from 5 min to an hour.  You will only be prompted to 
upgrade the database on your server/database machine and not when doing 
a client workstation install. 
 
If a VinNOW user is still logged into VinNOW you will see this message when 
you try to do the database upgrade: 
 

 
 
If you have had workstations logged in when trying to upgrade, you must 
have all users log out of VinNOW.  Once you have done so, start the database 
upgrade again by logging back into VinNOW on the server. 
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After the upgrade is done on the server, you should set your desktop shortcut 
to run as administrator.   
 

 
 
 
When the database upgrade is complete, log on to each of the client 
workstations to launch the upgrade installation on the client workstations.  
You can log onto/upgrade more than one client workstation at a time. 
 
Please see “Upgrading Client Workstations” to complete the upgrade on your 
workstations. 
 


