VinllOW
Upgrading Client Workstations

Upgrading the Client Workstations on your network:
Once the server/database machine has been upgraded, all you need to do on

your client workstation machines is to log into VinNOW and you will see a
message:
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The VinhOW database version is newer than your VinWOW program.
Your will need to upgrade before you can access this database. ‘
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Click OK to continue and follow all the prompts to uninstall and then reinstall
VinNOW. You can log onto/upgrade more than one client workstation at a
time, you do not need to wait for one to complete before having someone log
onto another.

If the program uninstalls but does not start the installation process
again:

The upgrade is designed to automatically uninstall and reinstall the program
however there may be security and other settings in your computer causing
issues with the program automatically starting to install.

You will know that your program uninstalled and then could not start up again
if you walk through the uninstall process, the VinNOW icon disappears, but
you do not see the message popping up that tells you that the "VinNOW
Authentication Passed" which is the indication that the installation program
has started.
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If that is the case you need to browse across your network to the VinNOW_DB
folder on the server/database machine, in that folder, click into the Update
folder and right click to run the Setup.exe as Administrator which will then
start the installation process on the machine you are on. Follow all the
prompts.

Important Notice:
It has come to our attention that not all customers computers have .NET

Framework 4.8 or above installed. With Windows 10 machines, you may just
have to enable the .NET Framework.

After the upgrade is done on the machine, you should set your desktop
shortcut to run as administrator.
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