Vin(10W
Data Backup/
VinNOW End User License, Terms And Conditions

You are responsible for establishing your daily backup and recovery
procedure. To assist you, a VinNOW data backup menu option is built into
VIinNOW and is our primary recommended data backup process. We suggest
you backup at the end of every day, most backups take only a few seconds to
a minute and can be done after your staff has cashed out the register(s) and
are cleaning up for the day.

To perform a backup, go to the File menu and select “"Backup VinNOW
Database”. Click on Browse to point to the location where you would like the
backup to go to. Once you have established this pathway and performed a
successful backup, it will become the default location and you will not have to
browse again unless you wish to change the location.

We recommend that you backup to a Dropbox, this way if your server crashes
and you lose that data, you have the backup folder on another machine and
can easily and quickly retrieve it. Backing up just the VinNOW_DB folder to
the cloud is not sufficient unless you are positive the Locked/Attached SQL
Server database is being uploaded. Also, when using an online backup make
sure that it is set to backup files with extensions of .bak and .exe. Standard
cloud settings do not normally back up these types of objects.

You have the option at the time of backup to include Customer and Product
pictures, or to save space by only backing up the data. The default is to have
pictures backed up, but the choice is yours.

Note: Your VinNOW_Logos folder is not part of the VinNOW backup process
and must be backed up manually.

Common Errors:

Make sure your backup location is correct and the location is working. For
example if you back up to a drive, make sure it is not already full. Do not just
click and ignore messages that you may not understand, contact your IT
department. If you receive an error message indicating the operation failed
and access is denied, contact your IT staff as this is a permissions issue with
the folders/network.
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VinNOW® WINERY SOFTWARE
END USER LICENSE, TERMS AND CONDITIONS

The following document, with you as the Customer, (*Customer”) constitutes
all the contract terms and conditions with respect to your purchase and use of
VinNOW® WINERY SOFTWARE.

PART 1. System Requirements:

VinNOW® WINERY SOFTWARE is designed to operate on the Microsoft
Windows Operating System Professional Versions only. (Not on an Apple
operating system, and no Home Editions) The computer from which
VINNOW® WINERY SOFTWARE is intended to operate must have the
minimum computer requirements listed at VinNOW.com and must have an
Internet connection.

You as the Customer are fully responsible for the functionality of all hardware
components and operating system software (including peripherals). While
VinNOW LLC (“VinNOW") can provide recommendations upon request for
hardware and network vendors, VinNOW is not responsible for such
equipment or the vendors. Please visit our website for computer hardware
that we suggest you consider. Certain Microsoft Windows Components are
required for VInNOW® WINERY SOFTWARE to operate properly.

If you do not have a high-speed Internet connection, the VinNOW installation
department must be contacted to coordinate program implementation
strategy. Because of the additional time required, VinNOW reserves the right
to charge additional fees.

VinNOW® WINERY SOFTWARE is a software package designed on Microsoft
Windows Professional technology. VinNOW recommends finding a computer
provider to install your network (if applicable), set up your computers, install
virus protection and maintain your Microsoft VinNOWs and security settings.
Information about current hardware requirements is located on our website at
www.vinnow.com. VinNOW reserves the right to change system requirements
as technology develops or vendors change product offerings.

Standard VinNOW® installation covers only VinNOW® WINERY SOFTWARE.
You are responsible for all other non-VinNOW® WINERY SOFTWARE
installations and operations, including Microsoft Windows, SQL Server with
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Management Tools and any other software such as anti-virus, together with
installation of cabling, computer, network or peripheral device setup. VinNOW
LLC reserves the right to postpone and delay the installation of VInNOW®
WINERY SOFTWARE if the computer equipment or network is not established
to the degree required at the scheduled installation time, without liability to
VinNOW. If VinNOW has scheduled remote training and/or installation and
Customer’s computers or staff are not available at the scheduled time
VinNOW may impose a $100.00 fee for time allotted unless Customer has
cancelled with a 48-hour notice.

PART 2. Installation:
Before Installation of VIinNOW® WINERY SOFTWARE, the following must
OoCCur:
1. Email or Mail the entire contract signed by you with all areas completed.
2. Contact us for payment.
3. Setup the required computer system to be used.
4, Set up an account for merchant credit card processing.

On receipt of payment, VinNOW will schedule your data conversion if required
and installation time.

Please contact us to discuss a time frame for your installation. The installation
time-frame is dependent on many factors including how many other installs we
have on the calendar and the amount of existing data to convert into VInNOW®
WINERY SOFTWARE.

Prior to installation, VinNOW will schedule one or more phone call(s) to discuss
the implementation process. During this process, VinNOW will schedule
installation and training times. Please allow a minimum of one hour for the
initial phone call.

Following this phone call(s), the initial installation process will commence which
is performed remotely via the Internet. A reference manual is provided as a

knowledgebase online for the VinNOW® WINERY SOFTWARE help function to
assist with the operation of VinNOW.

We suggest you allow sufficient time for setup and learning the full
extent of the system before going live. Customers have reported that the
time involved to properly refine your system is between six to twenty hours
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depending on how many products need to be setup and prior knowledge of
software systems.

Part 3. Training & Service:

Sessions of interactive online & phone training are included with the
subscription of the VinNOW® WINERY SOFTWARE Package. The included
sessions must be completed prior to the Customer attempting use the
program on a daily basis as part of its operations. Otherwise, VinNOW will
be required to charge Customer for support calls on the material not yet
covered in training. Training must be scheduled with VinNOW'’s training
department in advance and in accordance with scheduling requirements.
Additional phone training is available at no charge

Help Desk Support Terms & Conditions:
The VinNOW® help desk is staffed Monday to Friday 9:00 to 5:00 Mountain
Time except holidays.

SUPPORT WILL NOT BE PROVIDED TO ANYONE NOT ON THE MOST RECENT
SOFTWARE VERSION OR IS IN ARREARS.

Published Help and Training Rate as of January 2025:

Non-VinNOW Support (such as trouble shooting computer problems) during
regular business hours is billed at $100.00 per hour with a half hour minimum.
After hours non-VinNOW support is billed on a per-hour basis of $150.00 per
hour with a one hour minimum. VinNOW support staff are not trained Microsoft
Windows or Network professionals. We will try to assist you at our billable rate
but advise we may not be able to solve your computer/Windows/SQL problems.

The Help Rate is subject to change. Contact the VinNOW LLC. for current rate.
For urgent matters please leave a voice message and also send a help report
from within VinNOW or email: help@VinNOW.com A Help Desk representative

will return the call as soon as possible. For after-hours

support, when you leave a voicemail, the on-call support person will be
paged. Only urgent calls are returned after hours.

Support calls and emails are responded to based upon the urgency of
the issue and prioritization of incoming support requests.
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Help Desk Services only supports the VinNOW® software purchased through
VinNOW LLC. Any assistance with issues outside of VInNOW® will be subject to
our current support/help desk rates.

Customer is responsible for their own system backup and recovery practices. A
manual VinNOW® data backup option is built into VInNOW® and is our primary
recommended data backup. We recommend that you run a backup at the end
of every day and maintain off-site copies of your backups in the event of an
occurrence that would render the computer otherwise unusable.

The following is provided as an example of some of the scenarios that have
arisen and are not covered under our standard support contract and are
billable:

~ Database problems caused by a computer problem such as a disk crash or
network issues.

~ Data problems caused by user error, for example: a wrong credit card
number being entered against a customer.

~ Data problems caused by a client computer system date set on a different
day.

~ Data restored by the client from a wrong backup.

~ Firewall or security programs that block VinNOW® from communicating to
Internet components.

~ Microsoft Windows caused issues.

~ Virus, Trojan, Spyware or any other malicious code caused problems.

~ Problems caused by loading other software, downloading or streaming
music, videos or pictures.

~ Products and services such as QuickBooks or other systems
integrated/interfaced to VInNOW®

(They provide their own help/support services). Our support staff only
supports VinNOW'’s portion of the data upload to QuickBooks, not the set up
or day to day use of QuickBooks.

Part 4. Software License:

The software is licensed to you for use with one database at one location and
you may not share it with anyone else. THE SOFTWARE LICENSE IS NOT
TRANSFERABLE OR ASSIGNABLE. VinNOW reserves the right to change the
license terms at anytime.

Part 5. Microsoft Windows is constantly changing their software and often
changes parts that VinNOW® uses in the operating system and VinNOW may
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cease to function. VinNOW LLC is not responsible if an integrated vendor
partner changes their software or a Microsoft VinNOW makes VinNOW cease to
function. VinNOW LLC is not responsible if you are using a non-PA-DSS
(Payment Application Data Security Standard) version of VinNOW and
you are assessed a fine due to non-compliance.

Part 6. VinNOW provides upgrades to its software at its sole discretion, but
normally on an annual basis. The annual upgrade includes one or more of the
following features: 1) potential new releases for the features you have
licensed (if such new releases were created that year); 2) upgrades which
remedy some discovered and reported issues with the software (if such
upgrades were created in response to reported issues); 3) upgrades to keep
VinNOW in line with changes from Microsoft; 4) upgrades to keep VinNOW in
line with changes from integration partners; 5) upgrades to keep VinNOW in
line with PA-DSS credit card regulation changes; 6) upgrades to keep VinNOW
in line with industry changes.

Returns:

VinNOW® is a monthly subscription with a 90-day cancellation notice. Full
months are charged with no pro-rating for partial months. Upon cancellation
you must stop using the software and delete all copies of the software.

Integration & Interfaces:

VinNOW does not guarantee that its software will integrate or interface with
other programs such as UPS Shipping, VerticalResponse, ShipCompliant,
QuickBooks or others at any or all times. If an outside product vendor modifies
their software or procedures without notifying us, the integration may have
trouble communicating correctly. VinNOW will use its reasonable best efforts to
work with the vendor as soon as reasonably practicable to attempt to correct
integration issues.

The VinNOW to QuickBooks integration requires the version of QuickBooks Pro
that their Software Development Kit allows VinNOW to program. Check with
VinNOW for the current version VinNOW® is programmed for. As new
QuickBooks versions are released, you may need to upgrade your QuickBooks
in order for the VinNOW integration to function.

Merchant Credit Processing:
VinNOW® only works with a VinNOW Integrated Merchant Processor.
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Data Import:

To ensure data integrity in VinNOW®, VinNOW® does not have a data import
function outside of our web shopping cart integration, XML Import. Conversions
of data must be done before VinNOW® is installed. This process is to protect
the data integrity of the VIinNOW database. Please contact VinNOW for
specifications, details and any associated costs.

Customer’s Expectations:

Please inform VinNOW about your expectations for the features included with
the software you are licensing. While VinNOW® is designed specifically for
wineries, there are variations in how each business is operated and the selected
software may not accomplish all expected tasks the Customer intended.

Part 7. Software License:

By installing, copying, downloading, accessing or otherwise using the Software
licensed from VinNOW, you agree to be bound by the terms of this License. If
you do not agree to the terms of this License, you may not use or copy the
Software, and you should promptly contact VinNOW for instructions on how to
delete VinNOW from your systems.

A. GRANT OF NON-EXCLUSIVE, LIMITED END USER LICENSE

The Software is licensed, not sold. The license is not assignable, nor can you
sub-license your rights. Any rights not clearly and expressly granted to you
under this LICENSE are reserved to VinNOW. Provided you have paid all
applicable fees, registered the Software with VinNOW and otherwise complied
with this LICENSE, then VinNOW grants you the following personal, non-
exclusive, non-transferable, limited rights:

i. You may use and execute the Software on the one database at one location
provided on any individual single computer; use the Software on a network,
provided that you have a copy licensed for network use; or copy the Software
for archival purposes, provided any copy must contain all of the original
Software's proprietary notices. Use for multiple organizations, such as a service
bureau, is not allowed without written permission from VinNOW.

ii. You may not decompile, disassemble, extract or otherwise reverse engineer
any of the Software. You shall not have the right to obtain or use any source
code. You shall not have the right to copy, reproduce, or distribute the Software
except as provided above. You agree not to rent, lease, or loan the Software,
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nor use the Software to render time sharing of service bureau services. You
may not use the Software in a software production "foundry" environment to
make third party software ready for manufacture or installation. You may not
make any commercial use of the Software code except as expressly permitted
under this Agreement.

iii. The documentation that accompanies the Software is licensed for internal,
non-commercial reference purposes only. The Software may include document
templates. You are not licensed to do any of the following:

e You may not sell, resell, license, rent, lease, lend, or otherwise transfer for
value, the templates.

e You may not distribute the templates available via Internet-based services
as part of any product or service.

e You may not copy or post any templates available through Internet-based
services on any network computer or broadcast it in any media.

You must indemnify and defend VinNOW against any claims or lawsuits,
including attorneys' fees, which arise from or result from the licensing or
distribution of the templates as modified by you.

B. COPYRIGHT & "MORAL RIGHT"

The Software and documentation is copyrighted by VinNOW LLC. VinNOW's
copyrights include, but are not limited to ©2002-2025 VinNOW LLC All Rights
Reserved. Making unauthorized copies of any product of VinNOW is prohibited.
No part of the software or documentation may be reproduced, transmitted,
transcribed, stored in a retrieval system or translated into any human or
computer language without prior written permission of VinNOW. VinNOW
asserts its "Moral Right" to be identified as the author of this work, in all
jurisdictions that recognize the "Moral Right."

C. TRADEMARKS AND SERVICE MARKS

VinNOW owns a number of registered and unregistered Trademarks and Service
marks (the "Marks"). These Marks are extremely valuable to VinNOW and shall
not be used by you, or any other person, without VinNOW'’s express written
permission. The Marks include, but are not necessarily limited to the following:
VinNOW Software, VinCLUB & VinNOW®, VIinTRACKER®. VinNOW expressly
reserves the right to use additional registered and unregistered Marks in
connection with its business, and such additional registered and unregistered
Marks shall be entitled to full protection under applicable law. Any use of any
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of VinNOW'’s Marks shall be deemed an intentional and willful violation of
substantial rights of VinNOW.

In addition to VinNOW's Marks, some VinNOW Products may include trademarks
or service marks owned by other corporations. These other marks include, but
are not necessarily limited to: WINDOWS®, WINDOWS® 95, WINDOWS® 98,
WINDOWS® ME, WINDOWS® NT, WINDOWS® 2000, and WINDOWS XP which
are registered Trademarks of Microsoft Corporation. QuickBooks® which is a
registered Trademark of Intuit, Inc., UPS which is a registered Trademark of
United Parcel Service.

You shall not use any of the Trademarks, or Service marks of VinNOW LLC,
Microsoft Corporation, or any other entity, without the express written
permission of such Trademark or Service mark owner.

D. CONSENT OF USE OF DATA. You agree that VinNOW LLC may collect and
use technical information gathered as part of the product support services
provided to you, if any, related to the Software. VinNOW LLC may use this
information solely to improve its products or to provide customized services or
technologies to you and will not disclose this information in a form that
personally identifies you.

E. ADDITIONAL SOFTWARE & SERVICES. This License applies to VinNOWs,
supplements, add-on components, or Internet-based services components of
the Software ("Supplemental Components") that VinNOW or its affiliates or
subsidiaries may provide to you or make available to you after the date you
obtain your initial copy of the Software, unless other terms are provided along
with the Supplemental Components. If other terms are not provided along with
such Supplemental Components and the Supplemental Components are
provided to you by VinNOW, its affiliates or subsidiaries, then you will be
licensed by such entity under the same terms and conditions of this License,
except that TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
SUPPLEMENTAL COMPONENTS AND ANY (IF ANY) SUPPORT SERVICES
RELATED TO THE SUPPLEMENTAL COMPONENTS ARE PROVIDED “AS IS AND
WITH ALL FAULTS.” ALL PROVISIONS BELOW REGARDING DISCLAIMER OF
WARRANTIES, EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN
OTHER DAMAGES, AND LIMITATION OF LIABILITY AND REMEDIES SHALL
APPLY TO SUCH SUPPLEMENTAL COMPONENTS.
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F. LIMITED WARRANTY FOR SOFTWARE ACQUIRED IN THE US AND
CANADA.

VinNOW LLC warrants that the Software will perform substantially in
accordance with the accompanying materials for a period of sixty (60) days
from the date of installation.

If an implied warranty or condition is created by your state/jurisdiction and
federal or state/provincial law prohibits disclaimer of it, you also have an
implied warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED
DURING THE PERIOD OF THIS LIMITED WARRANTY (SIXTY DAYS). AS TO ANY
DEFECTS DISCOVERED AFTER THE SIXTY-DAY PERIOD, THERE IS NO
WARRANTY OR CONDITION OF ANY KIND. Some states/jurisdictions do not
allow limitations on how long an implied warranty or condition lasts, so the
above limitation may not apply to you.

Any supplements or updates to the Software, including without limitation, any
(if any) service packs or hot fixes provided to you after the expiration of the
Sixty-day Limited Warranty period are not covered by any warranty or
condition, express, implied or statutory.

LIMITATION ON REMEDIES; NO CONSEQUENTIAL OR OTHER DAMAGES. Your
exclusive remedy for any breach of this Limited Warranty is as set forth below.
Except for any refund elected by VinNOW, YOU ARE NOT ENTITLED TO ANY
DAMAGES, INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL DAMAGES, if
the Software does not meet VinNOW LLC Limited Warranty, and, to the
maximum extent allowed by applicable law, even if any remedy fails of its
essential purpose. The terms of Part 7. H. ("Exclusion of Incidental,
Consequential and Certain Other Damages") are also incorporated into this
Limited Warranty. Some states/jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you. This Limited Warranty gives you specific legal
rights. You may have other rights which vary from state/jurisdiction to
state/jurisdiction.

YOUR EXCLUSIVE REMEDY. VinNOW LLC entire liability and your exclusive
remedy for any breach of this Limited Warranty or for any other breach of this
Agreement or for any other liability relating to the Software shall be, at VinNOW
LLC sole and exclusive option from time to time exercised subject to applicable
law, (@) return of the amount paid (if any) for the Software in accordance with
VinNOW LLC return policies, or (b) repair or replacement of the Software that
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does not meet this Limited Warranty. You will receive the remedy elected by
VinNOW without charge, except that you are responsible for any expenses
specified in VinNOW LLC warranty remedy documentation. This Limited
Warranty is void if failure of the Software has resulted from accident, abuse,
misapplication, abnormal use or a virus. Any replacement Software will be
warranted for the remainder of the original warranty period or thirty (30) days,
whichever is longer, and VinNOW LLC will use commercially reasonable efforts
to provide your remedy within a commercially reasonable time of your
compliance with VinNOW LLC warranty remedy procedures.

G. DISCLAIMER OF WARRANTIES. The Limited Warranty that appears above
is the only express warranty made to you and is provided in lieu of any other
express warranties or similar obligations (if any) created by any advertising,
documentation, packaging, or other communications. Except for the Limited
Warranty and to the maximum extent permitted by applicable law, VinNOW
LLC, its affiliates and subsidiaries, provide the Software and support services
(if any) AS IS AND WITH ALL FAULTS, and hereby disclaim all other warranties
and conditions, whether express, implied or statutory, including, but not limited
to, any (if any) implied warranties, duties or conditions of merchantability, of
fitness for a particular purpose, of reliability or availability, of accuracy or
completeness of responses, of results, of workmanlike effort, of lack of viruses,
and of lack of negligence, all with regard to the Software, and the provision of
or failure to provide support or other services, information, software, and
related content through the Software or otherwise arising out of the use of the
Software. ALSO, THERE IS NO WARRANTY OR CONDITION OF TITLE, QUIET
ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION OR
NON-INFRINGEMENT WITH REGARD TO THE SOFTWARE.

H. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER
DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN
NO EVENT SHALL VINNOW, ITS AFFILIATES OR SUBSIDIARIES, BE LIABLE FOR
ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR
LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR
BUSINESS INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF PRIVACY,
FOR FAILURE TO MEET ANY DUTY OF GOOD FAITH OR OF REASONABLE CARE,
FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR OTHER LOSS
WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR
INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO
PROVIDE SUPPORT OR OTHER SERVICES, INFORMATION, SOFTWARE, AND
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RELATED CONTENT THROUGH THE SOFTWARE, OR OTHERWISE UNDER OR IN
CONNECTION WITH ANY PROVISION OF THIS LICENSE, EVEN IN THE EVENT
OF THE FAULT, TORT (INCLUDING NEGLIGENCE), MISREPRESENTATION,
STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY OF
VINNOW, ITS AFFILIATES OR SUBSIDIARIES, AND EVEN IF VINNOW, ITS
AFFILIATES OR SUBSIDIARIES HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

I. NON-MANUFACTURED PRODUCTS. VIinNOW LLC expressly extends
neither warranties nor representations of suitability, functionality or fitness for
a particular use of any software not produced by VinNOW LLC. VinNOW LLC
makes no representation or warranty that the use of Integrated Credit Card
Processor will qualify you or any other customer for reduced merchant charges,
or necessarily qualify You or any customer for the best credit card processing
rates. Credit card processing rates vary from processor to processor, and using
VinNOW® does not guarantee you the lowest processing rate. QuickBooks is
not a product of VinNOW LLC, and as such, VinNOW LLC makes no guarantees
or warranties as to QuickBooks.

J. SOFTWARE ENHANCEMENTS. All software manufactured by VinNOW LLC
is provided "as is" without any promise of specific future enhancements.
VinNOW LLC may make future enhancements to its software at its sole
discretion, but is under no obligation to do so. VinNOW LLC has not and will
not, authorize any sales persons to make representation, oral or written nor
will VinNOW LLC be bound by such unauthorized representation regarding:
whether future software enhancements; and/or the future specifications or
performance characteristics of future versions of VinNOW LLC software. No
employee or agent of VinNOW LLC is authorized to make any representation
which contradicts any term or provision of this agreement absent expressed
written modification signed by VinNOW LLC President. Customer may not rely
on such unauthorized representations in its purchase or use of VinNOW LLC
software. VinNOW LLC is not responsible for claims and/or representations by
salespersons who are not agents of VinNOW LLC Software, including but not
limited to representations regarding the past, present or future performance
characteristics of its software.

K. MODIFICATION TO DATABASE. The Software is licensed with one (1)
database only. Any changes, modifications or alterations to such database that
resulted from using software other than the software purchased from VinNOW
LLC may cause the Software not to function or function incorrectly. Any changes
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to the database made directly or with other programs or programming tools
may also prevent future upgrades to function. VinNOW LLC may, at its option,
elect to terminate all services to Customer as a result of such modification,
alteration or change.

L. TERMINATION OF LICENSE. The License set forth in this agreement will
terminate automatically if you fail to comply with the terms, conditions, or
limitations contained in this agreement, including the timely payment of
applicable charges, price, or fees. Upon termination, you shall, destroy all
copies of the Software and documentation. You may terminate this License with
a 90 day written notice and (with no obligation on the part of VinNOW LLC) by
destroying all copies of the Software, deleting the Software from your computer
and storage drives, ceasing all use of the Software and documentation. The
disclaimer of warranty and limitations on liability contained in this agreement
shall continue in force even after your rights to use the Software under the
terms of the License have been terminated by either VinNOW LLC or you.
VIinNOW LLC reserves the right to terminate this agreement at any time.

M. CONFIDENTIALITY OF SOURCE CODE. The License granted under this
agreement is to use the software and Customer has no rights to Source Code.
You agree to maintain in confidence the software by using not less than the
same physical and other security measures used for your own confidential
technical information and documentation. You further agree not to disclose the
software, or any aspect thereof, including the fundamental database, to anyone
other than Customer’s employees who have a need to know or obtain access
to such information in order to support your authorized use of the software and
are bound to protect such information against any other use or disclosure.

Part 8. Miscellaneous Provisions.

A. Interpretation & Governing Law.

This agreement, as well as any further differences, disagreements, and/or
disputes between the parties, shall, in all respects, be interpreted, enforced,
and governed by and under the laws of the State of Arizona and by a tribunal
of competent jurisdiction located within the County of Maricopa, State of
Arizona. This agreement shall be construed as a whole in accordance with its
fair meaning and not strictly for or against any party hereto regardless of the
drafter.
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B. Successors and Assigns.
The provisions of this agreement shall bind and benefit the respective
successors and assigns of the parties hereto.

C. Entire Agreement.

This agreement contains the entire agreement and understanding between the
parties concerning the subject matter hereof and supersedes and replaces all
prior discussions, agreements, proposed agreements, or conditions, whether
written or oral. There are no representations, agreements, arrangements, or
understandings, oral or written, between or among the parties relating to the
subject matter of this agreement that are not fully expressed in this agreement.

D. Authority to Execute.

Each person executing this agreement on behalf of a party represents and
warrants to the other parties that he/she/it has full and complete authority to
bind and commit each such party to this agreement and to the provisions
hereof.

E. Severability.

If any paragraph, section, sentence, clause or phrase in this agreement shall
become illegal, null or void for any reason, or shall be held by a tribunal of
competent jurisdiction to be illegal, null or void or against public policy, such
portion of the agreement shall be deemed severed herefrom, but the remaining
paragraphs, sections, sentences, clauses, phrases or other portions of this
agreement shall not be affected thereby, and shall remain in full force and
effect.

F. Waiver.

No party shall not be deemed to have waived any rights under this agreement
unless such waiver is in writing and signed by such party. No delay or omission
on the part of such party in exercising any right shall operate as a waiver of
such right or any other right.

G. Amendment.

The provisions of this agreement may be modified at any time only by written
agreement of the parties. Any such agreement made after the date of this
agreement shall be ineffective to modify this agreement in any respect unless
in writing and signed by the party to be charged.

Copyright VInNOW LLC 25227 -18.2 help@vinnow.com 520-600-4777



VinllOW

H. Attorney Fees In Collection Actions.

If the services of an attorney are required by VinNOW LLC to secure the
performance of this agreement for payment of any amounts due only, then the
prevailing party in any litigation sought to recover such unpaid amounts shall
be entitled to reasonable attorney fees, costs, and other expenses incurred only
in the pursuit or defense of such collection claim and for no other claim or cause
of action regardless of the manner raised in a cross-action, cross-complaint or
otherwise.

I. Captions.
All paragraph, parts and section captions are for reference only and shall not
be considered in construing or interpreting this agreement.

The Customer agrees that this agreement is entered into at Mesa, Arizona.
During the installation process by clicking “'I accept the terms in the license
agreement” Customer is conclusively stipulating that Customer has read and
understands the terms of the License.
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