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Connectivity Issues Checklist 
 
More information about connectivity and system requirements can be found in 
our additional IT Documentation.  Please review all documents prior to any 
troubleshooting.  
 
On the Server Machine:  
1. Make sure the client machine is Windows 10 professional OS and not a 
home edition.  .NET Framework 4.8 must be installed on the machine and 
SQL Server must be version 2019.  
  
2. Check Windows User Account to make sure the Windows user is an 
Administrator and is password protected.  If you have just corrected this and 
put in a password, you must reboot the machine and log in using the 
password. 
  
3. If on a Workgroup, check to make sure all Windows Users of the Client 
Machines that will be connecting to VinNOW have been reproduced on the 
server machine and that they are all Administrators and password protected 
NOTE: make sure the password on the server for that windows user 
matches the client machine windows user exactly.  Some Windows 10 
customers have had to change the windows user from a Microsoft 
account profile to a local profile.   
  
4. In Windows 10 make sure that if the networking wizard was used to 
connect via a homegroup that the homegroup is set to “use users & 
passwords” and not “let windows control”.   
- 
5. Check to make sure User Account Controls are turned off for all Windows 
Users that will be accessing VinNOW.  
  
6. Make sure that Sharing Wizard (simple file sharing) is unchecked.  This is 
located under the control panel, folder options, view.  
  
7. Go to the root drive and make sure the VinNOW folder is named 
“VinNOW_DB” and that it is:  
 a. Fully shared with Everyone having share permissions of  full control 
 b. Security is set for everyone listed in the “group or user names” to 
have full control. 
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8. Under Control Panel, Windows Firewall, for purposes of troubleshooting 
connectivity issues, make sure the firewall is turned off so that it can be 
eliminated as a problem.  Once you establish connection to the client 
machine, you should turn it back on and make sure that SQL Server is listed 
as an exception for inbound and outbound traffic or, if by port: SQL Server 
TCP 1433 and SQL Browser UDP 1434. And then make sure  that the client 
machine can still connect.  We do not recommend leaving the firewall turned 
off.  
  
9. For purposes of troubleshooting connectivity issues, the Virus protection on 
the Server should be temporarily turned off so that it can be eliminated as a 
problem.  NOTE: You should not leave it turned off, if Virus protection is the 
connectivity issue exceptions need to be entered into the Virus protection to 
allow VinNOW and SQL to freely connect between the machines.   
  
10. Check under SQL Server Configuration Manager: To make sure under the 
SQL Server Services the State for SQL Server and SQL Server Browser is 
“Running”, the Start Mode is “Automatic” and the Log On As is “NT 
AUTHORITY\NETWORK SERVICE”  
  
11. Check under the SQL Server Network Configuration, Protocols for SQL 
Express, that “Shared Memory”, “Named Pipes” and “TCP/IP”  are all set to 
“Enabled”  
 
12. Sign onto SQL Server Management Studio to make sure you can access 
the instance the VinNOW_DB is located in and see that the database is 
attached without an error message.  In the VinNOW_DB folder there is a 
“sqlInfo.txt” file make sure the instance name is exactly the same as the 
instance the DB is located under in SQL Server Management Studio.   
  
13. Check to make sure any Windows Users that will be accessing VinNOW 
are entered in the VRegSQLU.exe that is located in:     C:\Program files 
(x86)\VinNOW\VRegSQLU.exe   (this can only be accessed from the server 
machine).   This application can also be accessed thru VinNOW on the server 
machine, Set Up menu, System Options, Register SQL Server Users.  
 Note: Users should be both on the left column-(Registered Server 
Logins) -users that have access to SQL Server b. And the right 
column-(Registered VinNOWDB database users) - users that have 
access to the database itself.  
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Make sure to reboot the machine if you have made any changes  
  
On the Client Machine:  
1. Make sure you have checked all the settings on the server, then reboot the 
client machine  
  
2. Make sure the client machine is a professional OS and not a home edition.  
  
3. .Net Framework 4.8 is installed and enabled,  and MSOLEDBSQL for SQL 
2019 is installed.  
  
4. Make sure you can path to the VinNOW_DB folder outside of VinNOW using 
UNC Pathing ( \\servername\vinnow_db).  The pathway must not be via a 
mapped drive.  
Note: If you cannot get to the VinNOW_DB by pathing outside 
VinNOW it is a network connectivity issue between the client and the 
server that is not related at all to the VinNOW program or SQL.  
 
5. If you can get to the VinNOW_DB folder, Check VinNOW’s path to the 
database to make sure it is correct and the program is trying to connect to 
the correct server.  
  
Path located in a config file at: C:\ProgramData\Update Software 
Inc\VinNOW\VinNOW.config  If the pathway in the config file is not correct, 
you can either edit the pathway using Microsoft Visual Studio Tools, or if that 
is not installed, you can delete the config file, log back into VinNOW and walk 
thru the wizard to recreate it.  
      
Note: You can view this file with notepad, but do not save it with 
notepad, it needs to remain a config file.  If you delete the file, you 
will need the registered company name and serial number which can 
be found on any VinNOW workstation under the Setup Menu, system 
options and then the bottom of the General Tab in System Option 
Settings.  
  
6. Make sure the Client Machine does not connect to the server via a public 
network but via a Work Network.  Make sure the client and the server 
machine are on the exact same network.  
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7. In Windows 10 make sure that if the networking wizard was used to 
connect via a homegroup that the homegroup is set to “use users & 
passwords” and not “let windows control” how the computer connects.   
 
8. Check the Windows User to make sure the Windows User is an 
administrator and is password protected.  
NOTE: The password must be exactly the same as the password for 
this Windows User profile reproduced on the server machine if in a 
workgroup.  On Windows 10 Some customers have had to change the 
windows user from a Microsoft account profile to a local profile.  
  
9. Check to make sure User Account Controls are turned off.  
  
10. Under Control Panel, Windows Firewall, for purposes of troubleshooting 
connectivity issues, make sure the firewall is turned off  on the server and the 
client machine so that it can be eliminated as a problem. Once you establish 
connection to the client machine, you should turn it back on and make sure 
that SQL Server is listed as an exception for inbound and outbound traffic or, 
if by port: SQL Server TCP 1433 and SQL Browser UDP 1434. And then make 
sure  that the client machine can still connect.  We do not recommend leaving 
the firewall turned off, once you get a connection, turn it back on to make 
sure the system can operate with it.  If the system cannot, you will need to 
evaluate the exceptions that were punched into the Firewall.   
  
11. For purposes of troubleshooting connectivity issues, the Virus protection 
on the Server and the client machine should be temporarily turned off so that 
it can be eliminated as a problem.  
  
NOTE: You should not leave Virus protection or firewall turned off, if 
this is the issue exceptions need to be entered into the programs to 
allow VinNOW and SQL to freely connect between the machines   
 
 


