VinllOW

Local System Requirements

Brief Overview of general VinNOW Computer Requirements:

« VINNOW must be installed on the local (native) machine and not in any
virtual environment. Windows task bar must be accessible and able to be
displayed.

« Windows users must be local administrators and have read/write
permissions to all folders including program folders and programdata
folders.

» Windows users on Windows pro must be local accounts and not Microsoft
accounts.

« Windows user names should not have spaces.

» Passwords are required for windows user profiles.

« Workstations need internet access.

Machine and Network Specifics:

o Workstations and server must have .NET Framework 4.8 and 3.5 installed
and enabled.

e On each VinNOW machine the Microsoft SQL Server MSOLEDBSQL must be
installed.

e New installs are recommended to have 16gb of Ram. If the machine will be
the database machine more is recommended.

« Workstations must connect to the database machine via UNC pathing, no
mapped drives and no virtual connections.

o Workstations must connect to the network using windows authentication.

« Workstation network discovery should be turned on.

» The clock on the database machine and all workstations should be
functional, set to the correct time zone and displaying the correct time.
VinNOW utilizes the computer system time.

Computer User Profile Specifics:

o User Account Controls should be turned off for all windows users utilizing
VinNOW.

« The machine where the VinNOW database is located must have
administrator rights to the system along with SQL sys admin rights to SQL
and the database.

« The VinNOW_DB folder on the database machine must be fully shared with
every Windows user who will use VinNOW having full control.
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Hosted System Requirements

Brief Overview of general VinNOW Computer Requirements:

« VINNOW must be installed on the local (native) machine and not in any
virtual environment. Windows task bar must be accessible and able to be
displayed.

« Windows users must be administrators and have read/write permissions to
all folders including program folders and programdata folders.

« Windows user names should not have spaces.

« Passwords are required for windows user profiles.

« Workstations need internet access.

Machine and Network Specifics:

« Workstations must have .NET Framework 4.8 and 3.5 installed and enabled.

e On each VinNOW machine the Microsoft SQL Server MSOLEDBSQL must be
installed.

e New installs are recommended to have 16gb of Ram.

» Workstation network discovery should be turned on.

» The clock on the workstations should be functional, set to the correct time
zone and displaying the correct time. VinNOW utilizes the computer system
time.

Computer User Profile Specifics:

o User Account Controls should be turned off for all windows users utilizing
VinNOW.

« The machine that is considered the main machine should have the VinNOW
Main Service Machine setup under Setup/Cash Register/Workstation
Setup/General Workstation.

VinNOW Technical Support

In order to get technical VinNOW support, the database server machine must
be able to be accessed with SQL System Administrator rights by the person
calling into the VinNOW help desk.

Customers calling support must be able to log in to the server and join a
Turbo-Meeting session to allow the VinNOW support rep access to the server
or we may not be able to assist you with your issue. The download for turbo
meeting is available at Help Center / Contact VinNOW
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The computer that is receiving remote support needs to have the External
Firewall and Port Forwarding enable for incoming traffic.
Ports: TCP 80, TCP 443, TCP & UDP 8889

If IT support must be contacted, the winery representative who is authorized
to call for IT assistance will need to arrange for our access to the server.
VinNOW is not responsible for any charges that may be incurred from having
to contact your IT support for access.

VinNOW_DB folder:

Any files and folders inside the VinNOW_DB folder are to only be used by
VinNOW and should not be opened or changed. Nothing else should be stored
inside or saved to the VinNOW_DB folder.

When placing pictures into VinNOW you should never place any image directly
into the VinNOW database customerPics folder, located outside of the
VinNOW program. If this occurs, it will cause erratic behavior with the
pictures.

Always place pictures into the database by clicking on the appropriate field in
the VinNOW program and let VinNOW place the images into the appropriate
folder. On initial installation of your system a VinNOW_Logo folder will be
created so that you have a primary folder to place pictures associated with
the program. This folder is not included when a backup is run from within the
VinNOW program and should be backed up by your standard computer
backup system.

Hosted databases do not have a VinNOW _DB folder.

Backup

The VinNOW database should be backed up at the end of every day via the
File Menu in VinNOW to a computer other than the server/database machine.
The .zip file produced should also be uploaded to dropbox or stored off the
network in some fashion that it can be easily retrieved should something
happen to your network.
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Hosted Databases do not have backup capability as the hosted server
provides this service.
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