VinfiOW
Training Database Issues

As you will be able to see in the following information, it is critical that the
Windows user from the client machine has permission to read, write and
delete files on the Server or Database machine. In general here is how the
training database works:

To access the training database, the VinNOW user must have the check box
for training database checked in their user profile to have the option for
logging into the Training Database even to appear when they log in.

When you log into VinNOW and choose the training database with the check
box for reset data the program:

o Does a backup and puts it in the VinNOW_DB\Vinsys folder

o Takes that backup and renames it "workstationID_Training.bak” in the
Vinsys folder.

o A check is done for existing training database with the same name and if
found does a SQL detach of the DB and deletes the .mdf and .Idf files
associated with it (those files live in the VinNOW_DB\TrainingDB folder)

o Checks for an existing Training DB backup file in the TrainingDB folder
(VinNOW_DB\TrainingDB\workstationID_Training.bak) and deletes it if
found

o Copies the workstationid_Training.bak from the VinNOW_DB\VinSYS
folder to the VinNOW_DB\TrainingDB folder

o Deletes the workstationid_Training.bak from the VinNOW_DB\VinSYS
folder

o Restores the database from workstationid_Training.bak with move to
which puts the .mdf and .Idf in the VinNOW_DB\TrainingDB folder

The training DB should be restored at this point, you should see the
workstationid_Training.bak, workstationid_Training.mdf,
workstationid_Training.ldf all in that VinNOW_DB\TrainingDB folder and the
program should open.
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When you create a Training DB that has not existed before, the steps are the
same. If you have issues, you can watch the process occur if you have the
folders open and will be able to see what step it stops on.

If the permissions are set appropriately this process works without any issue.

Deleting TrainingDB
There are various conditions in SQL that would make the training database

inaccessible by the program. Should you encounter error messages, the
resolution is to delete the training DB from SQL.:

Through your VinNOW File Menu in the production version of VinNOW, do a
backup of the VInNOWDB database in case you accidentally take an action
that affects the production database.

Start SQL Server Management Studio
o Connect to the proper instance where your DB resides
o Expand out “"Databases” by clicking the + to the left of it
o Select on the training database you want to delete by click on it,
then right click and select “Delete”
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You will then see a Delete Object window, make sure the database you
want to delete is displayed and it is titled xxxxx_TrainingDB (xxxxx
being the name of the workstation having an issue), on the bottom of
the window check the box “close connections” and click OK
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Once you have deleted the training DB, look in the VinNOW_DB\TrainingDB
folder and delete any .bak files you should then be able to log into VinNOW
and select to create another training DB. If the training database does not

recreate, look to the steps at the beginning of this document to determine
where the issue is.
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Error Messages:

Error Message: Unable to access the Training Database "Operating
system error 5 (Access is denied)"

This is a permissions error. Check your Network Service Account permissions
and the permissions to the VinNOW_DB, VinNOW_DB\VinSys and
VinNOW_DB\Training folders. Everyone should have full control on these
folders. This is a SQL or folder permission issue and not an issue with the
VinNOW program

Items to check if you are having issues:

o« The permission on the VinNOW_DB folder, VinSys folder, TrainingDB
folder to make sure that “everyone” and all users have full control

o Check to make sure that the NT AUTHORITY\NETWORK SERVICE is
added to both SQL and the Database in the VRegSqlu located in
C:\Program Files (x86)\VinNOW

If you are getting errors when attempting to access the training database and
either they are not permissions based, or you have resolved the permissions
issue and are still getting an error, the best way to resolve training database
issues is to delete the training database from SQL and delete any left over
.bak files from the C:\VinNOW_DB\TrainingDB folder.
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