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Computer Information Outside VinNOW 

 
Computer: 
 
Operating System (OS):  VinNOW is designed to operate on Microsoft 
Windows products, not Apple. 
 
Performance:  The speed at which VinNOW processes data is determined by 
your network and individual computer speed.  If you are on a computer that 
is not the server/database computer and are experiencing slowness in the 
system or reports that do not seem to return, sign on to the server/database 
computer (if possible) and attempt the same transaction.  If you are able to 
get your report or the report/transaction completes quicker, then the issue is 
with your network speed and you should contact your IT Support. 
 
Internet Access:  VinNOW software requires access to the 
http://www.vinnow.com web site.  Make sure your firewall settings do not 
block it.  In addition, if you do not have internet access at all, VinNOW will not 
be able to communicate with your processor to process Credit Cards, you will 
receive a "COM ERROR" on the Credit Card processing screen. 
 
Error Messages: Should you encounter errors that give you the option to 
Abort, Retry or Ignore, you should always choose Abort.  When you sign back 
into VinNOW, go to the Help Menu and send a message to VinNOW support. 
This will display a box in which you need to describe what you were 
attempting to do when you received the error, hit Send and someone will 
contact you from the Support Desk.  If you are experiencing these messages 
due to network connectivity issues, you may risk loss of data or corruption of 
your database should you just chose ignore until it works. 
 
If you are on a workstation that is other than the computer where the 
VinNOW database resides and you receive a message when you attempt to 
login to VinNOW that tells you VinNOW must create a database, this is a 
network issue, not a VinNOW problem. It means that your workstation cannot 
access the VinNOW database.  If rebooting your computer does not resolve 
this issue, please contact your network or IT provider for assistance.    
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Windows Updates:  Windows updates should be set to download and notify-
not automatically install.  VinNOW must be closed when Windows Updates are 
applied. 
 
Windows Hibernate: Do not use Microsoft windows hibernate function and 
in monitor properties, screen saver, monitor power, Power Schemes select 
"never" for "turn off hard drives". 
 
Network: 
 
Mapped Drives: VinNOW requires a direct network connection, NOT a 
mapped drive.  
 
Battery Backup: Every component: computer, routers/switches etc. should 
be on a battery backup. 
 
Training Database: If you attempt to sign onto Training Database and you 
receive an error that states "Operating system error 5 (Access is denied)" 
This is a network permissions error.  Check your Network Service Account 
permissions. 
 
Date/Time: Please try to keep the date & time on your computers as close 
to accurate as possible so your reports will be in the correct sequence.  Since 
VinNOW runs on each computer but all share data on one computer the date 
and time stamps are taken from the computer writing back to the database.  
If a computer clock is out of sync, you could experience reporting issues and 
loss of credit card data. 
 
Printer: 
VinNOW recommends a star TSP743II thermal receipt printer 
VinNOW requires that an 8.5" x 11" printer be installed to function correctly.  
Receipt printers do not count as they are not 8.5 x 11.  
 
  
 
 


