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MPOP Cash Drawer Install 
 
Driver Download: 
For the .zip file that contains the software package for the Star mPOP printer, 
go to: http://starmicronics.com/support/default.aspx.  
   
Select the "Cash Drawer" entry in the "Product Type" selection list.  Once that 
is done, all other values for a "POP10" should auto-fill.  Enter your computer 
operating system and a list of available driver download packages will be 
displayed. 
 
The following files will be contained within the folders created after extracting 
the .zipped files. 
* Readme_En.txt 
* How_to_Install_En.txt 
* mPOP_Printer_Software_InstallManual_en.pdf 
* mPOP_BluetoothUtility_win_en.pdf 
 
These documents contain the information needed to install and configure the 
print driver for the mPOP printer. 
 
The Printer name must always contain "POP", in any combination of lowercase 
or uppercase. This will be used to identify the printer as a Star mPOP printer 
to the VinNOW application and send a 3" receipt/invoice.. 
 
Printing Preferences: 
After the printer is installed you will need to set the preferences: 
 
When setting the "Properties" and "Preferences" of the mPOP printer, the 
following values must be used. 
 

 When setting Printing Preferences via the MS Windows Printing 
Preferences dialog. Regardless of how you navigated to it. 
 

 On the 'Layout' tab, click the 'Advanced...' button to display the 
Advanced Options for the printer. 

 
 Under 'Paper/Output', the 'Paper Size' selected must be set to "54mm x 

Receipt". 
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 When setting printer properties via the MS Windows Printer properties 

dialog. Regardless of how you navigated to it. 
o Form to Tray Assignment - "54mm x Receipt" 
o Print Mode - "Line" 
o Paper Type - "Receipt" 
o Paper Cut - Page Bottom - "No Cut" 
o Paper Cut - Document Bottom - "Partial Cut" 
o Cash Drawer 1 - Timing - "Document Top" 

 
 When setting printer properties via the Star mPOP Printer Utility form: 

o ASB Status - set value to reflect your connection to the printer. 
Either "Bluetooth" or "USB". 

o Drawer Open Switch - "Enable" 
o Printable Area - "54mm" 

 
In VinNOW:  The "Cash Drawer Control" value on "Cash Register/Workstation 
Setup" must be set to "StarPrint" for the MPOP printer. This will ensure that 
the cash drawer will open when VinNOW cash register reports are initiated.  
This holds true for both Bluetooth and USB connected MPOPs.   If set to any 
other value, problems are likely to occur. 
 
NOTE:  In going through the mPOP install procedure, you may have to 
set the printer to be the default printer before anything will actually 
print.  You can then reset the default printer to what it was prior to 
being the mPOP. 
 
NOTE:  To manually open the cash drawer:  open the paper 
compartment all the way.  There is a small red button that can then 
be accessed and held down to open the cash drawer.  Button is at top 
left when looking straight on to the printer. 
 


